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Research on Quality Evaluation and Optimization Strategy of Public Sports Services in

Smart Communities
CHEN Jian, ZHANG Haodong, ZHU Yan
(Dalian University of Technology, Sports and Health School, Dalian Liaoning, 116024)

Abstract: Through in—depth study of national smart community construction policies, integration of academic research results, and
field visits to smart community fitness guidance centers, the unique advantages and characteristics of smart community sports services
are grasped. Based on the SERVQUAL model to develop the indicator system of smart community sports services, using the Delphi
method, improving the evaluation indicator system through expert anonymous interviews and surveys, and using the modified Impor-
tance—Performance Analysis method to accurately measure the gap between the service expectations and the actual effectiveness, aim-
ing to provide scientific basis and practical guidance for the standardized construction, implementation and promotion of the smart
community public sports service system. The research reveals that the overall quality of smart community public sports services in Chi-
na is not satisfactory, and residents” satisfaction with the quality of these services is significantly lower than their perceived importance.
Accordingly, it is proposed to build a smart community sports talent training system and provide professional sports guidance services,
strengthen the smart community sports information construction and accelerate the process of intelligent services, optimize the smart
community public sports infrastructure construction, and create a good fitness and health environment.
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