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Mechanism of the Effect of Accessibility of Public Sports Services on Residents” Sense of

Gain: Based on the Combined Effect of Two Mediating Variables

DING Haixia, LI Yanling, ZHANG Runchen, WEI Haixuan
(Soochow University, School of Physical Education, Suzhou Jiangsu, 215021)
Abstract: This paper explores effective strategies to solve the "last — mile" pain points of public sports services. Questionnaire survey
and regression analysis method are used to explore the impact of the accessibility of public sports services on residents” sense of gain.
The results show that, the accessibility of public sports services has a significant positive impact on residents” sense of gain, and has a
positive impact on the government image and residents” participation in physical exercise. The government image has a significant posi-
tive impact on promoting the improvement of residents” sense of gain, and residents” participation in physical exercise has a significant
positive impact on the improvement of their sense of gain. In the process of the impact of the accessibility of public sports services on
residents” sense of gain, both the government image and physical exercise play a part of mediating role. Tt is suggested to “make the
best use of the advantages and avoid the disadvantages” to enhance residents” awareness of the sense of gain, “keep improving” to ad-
just the redistribution of service resources, “targeted assistance” to improve the polarization of resident groups,and “pursue perfection”
to promote the further development of sports undertakings.
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